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from thE DEpArtmENt hEAD

Greetings from Happy Valley! Since our Summer eNews, 
we’ve seen a troubling debt ceiling showdown in D.C., 
European markets in crisis, and an “Occupy Wall Street” 
movement that has begun to spread. I know that many of 
you are also grappling with multiple unknowns. From new 
rules from the Centers for Medicare and Medicaid Services 
regarding ACOs to the transition to ICD-10, uncertainties 
abound in your world.

In my field, health economics, nearly every class begins with 
Kenneth Arrow’s classic 1963 article, “Uncertainty and the 

Welfare Economics of Medical 
Care.” Arrow argues that many 
challenging problems in health 
care—from the uninsured to 
controlling spiraling costs—
result from uncertainty. We 
struggle to predict costs, identify 
effective treatments, and 
understand behavioral impacts 
on health.

With such uncertainty, it’s 
tempting to retreat to the 
familiar. I was thinking about 
this recently when I came across 

an old quote from Gilda Radner, the comedienne from 
Saturday Night Live (back when it was REALLY good):

“I wanted a perfect ending. Now I’ve learned, the hard 
way, that some poems don’t rhyme, and some stories 
don’t have a clear beginning, middle, and end. Life 
is about not knowing, having to change, taking the 
moment and making the best of it, without knowing 
what’s going to happen next. Delicious Ambiguity”

I love that phrase—”delicious ambiguity.” It’s the surprise 
when you bite into that piece of chocolate, the roller coaster 
turn that takes your breath away, the plot twist that keeps 
you reading until dawn. I’ll take those moments, good and 
bad, and make the best of them. I hope you will too.

I hope you’ll check out the “delicious ambiguities” we are 
embracing in HPA. The stories inside cover wonderful 

faculty research, internships, student successes, and 
fantastic alumni programs.

And, I’ll share a new “delicious ambiguity:” HPA is 
partnering with Penn State-Harrisburg and Penn State’s 
World Campus to propose a new hybrid Master’s in Health 
Administration degree, a combined online and residential 
program to target educational needs of working health care 
professionals. We’ll share more on that exciting idea soon. 

More than ever, we’ll look for our alumni to support 
our efforts. Last year, I challenged you to increase our 
LinkedIn group from 250 to 500 members. You topped 
that by 70 members! Your efforts also have funded 
new endowments for the undergraduate and M.H.A. 
programs and held the best Professionals in the Classroom 
event ever. I asked you to help recruit graduate students, 
and we have our largest graduate enrollment in six years. 
We have nearly 300 students in HPA 101, and more than 
95 percent of our undergraduate internship preceptors 
report that they want another HPA intern next summer.

In my Health Care Leadership class, I read students a section 
from Atul Gawande’s essay “The Bell Curve” from his book, 
Better. Gawande, reflecting on Warren Warwick’s efforts 
to improve cystic fibrosis care, writes: “…excellence comes 
from seeing, on a daily basis, the difference between being 
99.5 percent successful and 99.95 percent successful.”

In these uncertain times, 95 percent is great. With your 
help, we can be better. Thanks for your support.

If you have ideas on how we can be better, share your 
ideas by sending me an e-mail at dshea@psu.edu or call 
me at 814-863-2901. I’ll be looking for you on Facebook 
and LinkedIn too.

Regards,

Dennis Shea 
Professor and Head



HPA provides Professionals in the Classroom for five years

The mentoring committee of the HPA Affiliate Program Group 
(APG) recently wrapped up its fifth Professionals in the Classroom 
program on October 20 and 21. 

This year marked the fifth year of the program and featured more 
than twenty health care professionals with over 500 years of health 
care experience. These professionals met with more than 750 stu-
dents in seventeen classes during the two-day event, and nearly 
100 students also turned out for an evening “speed networking” 
session where they learned from HPA alumni and other alumni 
about hospitals, long-term care, health care technology, health 
policy, and more.

The program began in 2007 as part of the HPA APG commitment 
to assist the program in making the connection between the class-
room and the field. What started with a handful of professionals 
speaking in classes has grown to the two-day event covering both 
undergraduate and graduate courses. 

Of the participating professionals this year, eleven assisted for the 
first time. They included Cassie Spigle ’97 HPA, an insurance 
agency executive; Devon Trolley ’09 HPA/MHA, a policy ana-
lyst for the U.S. Department of Health and Human Services; Liz 
Allen ’78 HPA, the CFO and chief compliance officer for Trinity 
Health System in Ohio; Marcy Dzwill ’85 HPA, a project man-
ager for Virtua Health in New Jersey; Matt Graybill ’77 HPA, the 
vice president for business development and planning for Dayton 
Children’s Hospital in Ohio; Mike Giordano ’96 HPA, a business 
analyst with Geisinger Health System; Nick Kolovos ’90 HPA, 
an attorney in Washington, D.C., specializing in legislative and 
regulatory affairs as well as public policy in telecommunications 
and hi-tech industries; Ramy Boghdadi ’97 HPA, the northeast 
commercial leader for asset management solutions at GE; Sandy 

Patterson ’83 HPA, a bureau director with the Pennsylvania Of-
fice of Medical Assistance Programs; Sarah Reynolds ’03 HPA, a 
recruiter with PwC Consulting; and Teri Howes ’09 MHA, a cor-
porate account manager for Allergan, a pharmaceutical company 
based in California.

Due to the success of the program, the mentoring committee is 
planning to develop a speaker list that can be used throughout 
the year by faculty members to select professionals to augment the 
classroom sessions. With the aid of technology, it will be possible 
for many HPA alumni to participate via teleconferencing from 
around the world in the event that they are unable to make the trip 
to State College. 

To learn more about the Professionals in the Classroom program, 
the speaker’s list, and the HPA Mentoring Program, contact Ken 
Cook ’81 HPA, HPA APG mentoring committee chairman, at 
kgcookjr.psu@gmail.com.

HPA interns earn high praise
The 2011 HPA internship program has gener-
ated positive impressions among preceptors, with 
most satisfaction ratings indicating that HPA 
student interns’ performances were “good” (14 
percent) or “excellent” (78 percent). Additionally, 
nearly 87 percent of internship preceptors were 
“likely” (10.9 percent) or “very likely” (75.9 per-
cent) to hire an HPA student upon graduation.

Overall, 139 students completed a wide va-
riety of work experiences over the past sum-
mer. Forty-six percent of the interns worked 
in acute care settings, with the majority of all 
internships occurring in Pennsylvania and 
surrounding tri-state regions. HPA interns 
also successfully contributed to organizations 
outside acute-care settings, including consult-
ing firms, insurance companies, and research 
and government/regulatory agencies. 

Among the opportunities for students were in-
ternships at the University of Pittsburgh Medi-
cal Center, Penn State Hershey Medical Center, 
and Geisinger Medical Center. At Geisinger, 
intern Tiana Lukas found her experience to be 
rewarding, especially because of the opportu-
nity to experience hands-on learning.

Among her duties, Lukas helped Geisinger 
prepare for its Cancer Survivors’ Day, which 
allowed her to talk one-on-one with patients.

“By talking to cancer survivors, I quickly 
learned how they truly appreciated the qual-
ity care they received during a difficult and 
vulnerable time in their lives,” she said. 
“This solidified my goal to become a health 
administrator who strives for patient well-
being and satisfaction.”

Through their internships, all students had the 
opportunity to hone their interpersonal skills 
and contribute to administrative projects and 
organizational goals, all of which provided 
them with marketable and valuable hands-on 
skills. In turn, the internship sites benefitted 
from the services, skills, and fresh perspectives 
offered by the interns.

The HPA department is actively seeking alum-
ni to host internships for students. As men-
tioned, HPA interns have the skills to serve a 
variety of organizations outside of acute care 
settings. Please contact the department to 
learn whether HPA interns can fulfill your 
needs. Anyone interested is urged to contact 
Instructor and Director of Undergraduate 
Professional Development Richard Shurgalla 
at rns12@psu.edu.
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Message from APG President Randy Coulthard
Greetings! Let me 
start off by introduc-
ing myself. I gradu-
ated with a B.S. in 
health policy and 
administration in 
the spring of 2007. 
Following gradua-
tion, I was given an 
opportunity to join 

a three-year leadership development rotational 
program with CIGNA, a global health service 
company and benefits provider. Upon comple-
tion of the program, I moved into my current 
role as a national accounts implementation 
manager. Within this role, I assist large national 
clients with the election of their employees’ 
health benefits and work to ensure everything is 
set up correctly in our claim systems.

While looking back, I believe none of this 
would have been possible without the quality 
education and experience that I gained as a 
PSU/HPA student. I give major kudos to all 
the HPA staff, faculty, and alumni for con-

tinuously raising the bar and preparing stu-
dents to succeed in an evolving health care 
marketplace, year after year. Because of this, 
I believe it is my due diligence to become in-
volved as much as I can by helping to pave 
the way for our future alumni and health 
care leaders. With that said, two years ago I 
decided to become an active alumni member 
and join the HPA Affiliate Program Group 
(APG). Today, I am honored and excited to 
serve as your HPA APG president.

The HPA APG is looking forward to begin-
ning a fresh start to the new school year. This 
year our major focus will be to further de-
velop and increase participation in some of 
our already successful initiatives and events. 
We plan to focus on Professionals in the 
Classroom (PiC) and the MHA Professional 
Development Day, the Mentoring Program, 
and our social media sites such as LinkedIn 
and Facebook, among other topics. In ad-
dition, we will continue to partner with the 
department and student representatives to re-
main engaged both on and off campus with 

various student and alumni professional net-
working events.
We are all a part of the HPA program and 
APG organization. Thus, I welcome you 
and am always open to any suggestions and 
feedback you may have that can potentially 
improve our APG. In addition, please let me 
know if you are interested in serving on an 
APG committee, participating in one of our 
initiatives, or being part of the APG board. 
The APG can serve as a great avenue to be-
come reconnected with former classmates, 
colleagues, and old friends, so I encourage you 
to join the “Penn State HPA Alumni” group 
on LinkedIn or “Penn State University Health 
Policy and Administration” on Facebook, if 
you have not already. You also can connect 
with us through our APG website, www.hh-
dev.psu.edu/alumni/apg/hpa, or contact me 
directly at randy.coulthard2@cigna.com.
I am proud and honored to serve as your 
APG president. I am truly looking forward 
to this upcoming year and all the possibilities 
it will bring! 

HPA grad hopes to help solve health inequities
The world’s uneducated poor tend to die at 
younger ages and spend more of their lives 
suffering than the world’s educated elite. 
This health disparity both fascinates and 
saddens Hannah Grow ’11. But rather than 
dwell on the problem, she hopes to do some-
thing about it.

Grow, who majored in Spanish and health 
policy and administration at Penn State, is one 
of fourteen individuals—chosen from a pool of 
200 applicants—to be selected by The Henry 
J. Kaiser Family Foundation as a 2011 Barbara 
Jordan Health Policy Scholar. As a scholar, she 
spent the summer working in the office of Rep-
resentative Jim McDermott (D-WA), where 
she gained firsthand knowledge of health poli-
cy and the policymaking process.

“I was very surprised and honored when I was 
informed of my selection,” said Grow. “I knew 
it was a national program and, therefore, I did 
not expect my application to be among the 
fourteen that was selected.”

This past summer, Grow attended issue brief-
ings on topics, such as the United States’ health 
system, healthcare reform, and Medicare/
Medicaid programs, as well as on global top-
ics, such as infectious disease, bioterrorism, and 

HIV. She concluded the program by writing a 
policy memo and participating in a group pol-
icy presentation with the other Barbara Jordan 
Health Policy Scholars on a theme regarding 
racial and ethnic health disparities.

“The main reason I became interested in health 
policy and health disparities is because of my 
involvement in Penn State’s chapter of Globe-
Med,” said Grow. GlobeMed is a network of 
university students that partner with grassroots 
organizations around the world to improve the 
health of people living in poverty. “Through 
this organization, I learned how I can be an 
agent of change for global health equity, but I 
also learned to recognize the disparities that ex-
ist in my own country as well,” she said.

Grow’s goal is to work as a Peace Corps health 
extension volunteer in Central or South Amer-
ica. “Eventually I would like to get a master’s 
degree in public health and work as a project 
director for a health-related non-profit organi-
zation or as a policy analyst for a health and 
human services consulting agency,” she said.

To learn more about the Barbara Jordan Health 
Policy Scholars Program, go to: www.kff.org/
minorityhealth/bjscholars. To learn more about 
GlobeMed, go to: www.globemed.org/penn.

SuPPorting tHe  
DePArtment
Gifts to the department help 
students pursue a high-quality 
education or help faculty members 
conduct cutting-edge research. 
For more information regarding 
philanthropic opportunities within 
the Department of Health Policy and 
Administration, please contact:

Maggie Crispell

Director of Development 
814-865-1064 
mac1@psu.edu 

Kathleen Rider

Director of Major Gifts 
814-863-4157 
kmr80@psu.edu
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Penn State team continues work with major national health care initiative 

With a grant from The Robert Wood John-
son Foundation, Dennis Scanlon, a pro-
fessor of health policy and administration, 
continues to lead the evaluation of one of 
the foundation’s major national initiatives, 
Aligning Forces for Quality (AF4Q).    

The AF4Q program, which was launched 
in 2006, is in seventeen communities across 
the nation.  The aims of the program are to 
lift the overall quality of health care, reduce 
racial and ethnic disparities, and provide 

models for national reform.  Teams within the communities strive to 
improve care for all patients across all settings by helping physicians 
improve the quality of care for patients; giving people information that 
helps them be better partners with their doctors in managing their own 
health and make informed choices about their health care; improving 
care inside hospitals, with a special focus on the central role that nursing 
plays; and reducing inequality in care for patients of different races and 
ethnicities and with language barriers.  

The evaluation team headed by Scanlon draws from faculty at three top-
tier universities and includes national experts on organizational behavior, 
health care quality, health systems change, and disparities in health care.  
The purpose of the evaluation is to provide a review of the AF4Q pro-
gram, both to contribute to basic knowledge in the key programmatic 
areas of public reporting, consumer engagement, and quality improve-
ment, as well as to determine whether AF4Q communities made progress 
in these areas and whether or not changes in key chronic illness outcomes 
occurred as a result of AF4Q.  To answer these questions the evaluation 
team uses both key informant interview data as well as survey data col-
lected via the Alliance, Consumer, and Physician surveys. 

In 2011, the evaluation team continued to collect data in the seven-
teen sites (including finishing a second round of site visits, conducting 
Round 3 of the Alliance Survey, beginning Round 2 of the Consumer 
Survey, and continuing in-depth tracking of activities in each site). Ad-
ditionally, thousands of pages of data and documentation were syn-
thesized into tools that will aid the evaluation analyses. The evaluation 

team also continued disseminating data products and findings through 
its website (www.hhdev.psu.edu/CHCPR/alignforce), scholarly articles 
and presentations, and quarterly listserv announcements that include 
extensive feedback to each of the sites.

The current funding, which to date totals approximately $11.5 million, 
is slated to run through early 2012. The evaluation team will soon sub-
mit a proposal to the foundation for approximately two years of ad-
ditional funding.

PORH celebrates 20th anniversary, National Rural Health Day 
The Pennsylvania Office of Rural Health 
(PORH) celebrated its 20th anniversary by 
hosting a daylong conference in conjunction 
with the first-ever National Rural Health Day.

The Power of Rural in Pennsylvania conference, 
which took place on November 17, showcased 
“everything good that is happening in Pennsyl-
vania related to rural health,” says PORH Di-
rector Lisa Davis. Events included the presen-
tation of the annual Pennsylvania Rural Health 

Awards. Kristina Sparks, director of the Washington Statewide Office of 
Rural Health and current president of the National Rural Health Associa-
tion, was among the featured speakers.

November 17 was also the date of the first-ever National Rural 
Health Day, a celebration originated by the National Organization 
of State Offices of Rural Health (NOSORH). The event highlighted 
rural communities as wonderful places to live and work; increased 
awareness of rural health-related issues; and promoted the efforts 
of the State Offices of Rural Health and the NOSORH to address 
those issues. “Our hope is that National Rural Health Day will be-
come an annual event,” says NOSORH Communications Coordi-
nator Bill Hessert. “We want everyone to set aside the third Thurs-
day of every November to celebrate the ‘Power of Rural.’”

To learn more about National Rural Health Day, visit  
www.celebratepowerofrural.org.

The following describes recent AF4Q published/in 
press papers:

Alexander, Hearld, Mittler, Harvey. (in press). Patient-Physician 
Role Relationship and Patient Activation Among Individuals with 
Chronic Illness. Health Services Research.
Hearld, Alexander, Mittler. (in press). Fostering Change Within 
Organizational Participants of Multi-Sectoral Health Care Alliances. 
Health Care Management and Review.

Alexander, Hearld, Hasnain-Wynia, Christianson, Martsolf. (2011). 
Consumer Trust in Sources of Provider Quality Information. 
Medical Care Research and Review, 68(4), 421-440.
Alexander, Hearld, Mittler. (2011). Measuring Leadership in 
Multisector Health Care Alliances. Nonprofit Management & 
Leadership, 21(4), 341-361.
Wise, Alexander, Green, Cohen, Koster. (2011). Journey Toward 
a Patient-Centered Medical Home: Readiness for Change. The 
Milbank Quarterly, 89(3), 399-424.
Alexander, Christianson, Hearld, Hurley, Scanlon. (2010). Challenges 
of Capacity Building in Multi-Sector Community Health Alliances. 
Health Education and Behavior, 37(5), 645-664.
Christianson, Volmar, Alexander, Scanlon. (2010). A Report Card 
on Provider Report Cards: Current Status of the Health Care 
Transparency Movement. Journal of General Internal Medicine, 
25(11), 1235-1241.
Hurley, Keenan, Martsolf, Maeng, Scanlon. (2009). Early 
Experiences With Consumer Engagement Initiatives to Improve 
Chronic Care. Health Affairs, 28(1), 277-283.
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Peter Kemper appointed a Deputy Assistant Secretary in  
Department of Health and Human Services
Peter Kemper, retired professor of health policy and adminis-
tration at Penn State, has been appointed a Deputy Assistant 
Secretary in the U.S. Department of Health and Human Servic-
es. He will lead the Office of Disability, Aging, and Long Term 
Care Policy, one of four units within the Office of the Assistant 
Secretary for Planning and Evaluation. To assume the full-time 
position, Kemper retired from Penn State at the end of August.

An expert on long-term care services and supports, Kemper 
has led a number of studies on the cost of care for the el-
derly as well as on the lifetime risk of needing long-term care 
services and supports. His research on home care includes 
an evaluation of the channeling demonstration, a large, ran-
domized experiment that tested the effects of public financing 
of home care for the elderly. He also analyzed state options 
for the design of home care programs, case management 
in home care, and the effects of state Medicaid home care 
spending on the unmet need for personal care. Most recently, 
his research has investigated options for improving the jobs 
of direct care workers and of reducing turnover in these jobs.

HPA Department Head Dennis 
Shea explains that Kemper has 
served the department in many 
capacities: “I want to thank Peter 
for his decade of service to HPA 
and its students. Since joining us in 
2001, he has played a critical role 
in helping to develop and improve 
our academic programs, particu-
larly our M.S. and Ph.D. programs. 
Many students credit his teaching 
with helping them to develop clear focus for their theses. 
His collaborative research efforts on long-term care organi-
zations helped to build bridges between students and fac-
ulty working in health policy and health management, while 
identifying critical areas for policy-makers and long-term 
care leaders to target to improve the quality of care. While I 
am sad to see him go, I am excited for him and his opportu-
nity to improve long-term care for many Americans.”

Cancer survivors have lower employment rates and work fewer hours
Cancer survivors are less likely to be employed 
and work fewer hours than similarly aged adults 
without a history of cancer, even two to six years 

after diagnosis, ac-
cording to a study 
conducted by Penn 
State researchers.

“The finding is sig-
nificant when you 
consider that there 
are nearly 12 mil-
lion cancer survi-
vors living in the 
United States,” said 

John Moran, an assistant professor of health 
policy and administration, who led the study.

Moran and his colleagues focused on a previ-
ously understudied group: cancer survivors in 
their prime working years, between 28 and 54 
years of age.

“Most prior work has focused on older work-
ers because the incidence of cancer is skewed 
toward older people,” said Moran. “But there 

are reasons to be especially concerned about 
younger workers who, on average, have less 
money saved and who probably view retire-
ment as a less attractive option than those in 
the 55 to 65 age group.”

The team compared 674 cancer survivors from 
the Penn State Cancer Survivor Survey who 
were aged 28 to 54 and who were working at 
the time of diagnosis to 4,141 workers with-
out a history of cancer from the Panel Study of 
Income Dynamics. They found that employ-
ment rates among cancer survivors were 8 to 
9 percent lower than among similarly aged 
individuals and that cancer survivors worked 
3 to 6 hours per week less, a 10 to 12 percent 
reduction relative to other prime-age adults. 
The team’s results are published in a recent is-
sue of the Journal of Health Economics.

According to Moran, much, but not all, of 
the differences the researchers observed were 
driven by cancer survivors who suffered re-
currences or developed new cancers. But even 
cancer-free survivors were 4 to 5 percent less 

likely to be employed at follow-up and worked 
2 to 4 fewer hours per week than similarly 
aged adults without a history of cancer, a dif-
ference of nearly 10 percent.

Why are cancer survivors less likely to be em-
ployed or to work fewer hours?

“We don’t know if the reductions we observed 
are voluntary, perhaps reflecting people’s chang-
ing priorities in the face of a serious illness, or if 
they are the result of forces beyond their con-
trol, such as employment discrimination or 
inadequate workplace accommodations,” said 
Moran. “Answering this question will be the 
key to crafting policy responses to the lower 
levels of labor market activity documented in 
our study.”

The team’s research was funded by the Amer-
ican Cancer Society and the National Cancer 
Institute. Other researchers involved in the 
study include Pamela Farley Short, a profes-
sor of health policy and administration, and 
Christopher Hollenbeak, an associate profes-
sor of surgery and health evaluation sciences.
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Efficiency, not cost, drives value of hospital environmental services
The amount of money that hospitals spend on environmental services, 
such as cleaning and maintenance services, is not as important for influ-
encing patient satisfaction scores as the way the money is spent, according 
to Penn State researchers.

“By focusing on improving the efficiency of operations, hospitals 
can contribute to hospital performance while also getting the most 
out of the financial investments they make toward support services,” 
said Deirdre McCaughey, assistant professor of health policy and 
administration, who led the research team.

The team, which also included master of health administration students 
Samantha Stalley, Schaeffer Charles, and David Lutz, found little 
relationship between the amount of money that 
hospitals spend on environmental services and the 
scores they receive from patients on Hospital Con-
sumer Assessment of Healthcare Providers and 
Systems (HCAHPS) surveys.

“The results were not at all what we expected,” 
McCaughey said. “We thought that spending 
more money would lead to better scores, but we 
actually found that a balanced value equation 
really helps drive better performers. That is, we 
conclude that it is not in the best financial inter-
est of a health care organization to just spend more money to improve 
HCAHPS scores, but rather to think about how that money is spent. 
Having a balanced value equation means organizations gain greater 
value by investing financial resources into operational efficiency.”

Anthony Stanowski, vice president of industry relations at ARAMARK 
Healthcare, presented the results at the 19th Annual Health Forum and 
the American Hospital Association Leadership Summit in San Diego.

The HCAHPS survey is the first national, standardized, publicly reported 
survey of patients’ perspectives of hospital care. In the survey, patients are 
asked to rate the cleanliness of their room and the overall cleanliness of 
the hospital.

Besides providing them with valuable information about their patients’ 
satisfaction regarding facilities and services, hospitals—especially those 
that provide a disproportionate share of uncompensated services to the 
uninsured—care about HCAHPS scores because the Value-Based Pur-
chasing Program of the Centers for Medicare and Medicaid Services 

(CMS) requires hospitals to earn good scores in order to receive full reim-
bursement for services for Medicare patients.

“HCAHPS scores are like public report cards,” said McCaughey. “The 
scores are tied into the reimbursement packages for health care orga-
nizations to receive incentive reimbursements from CMS. Our results 
suggest that value is derived from efficiency of performance, and not 
just overall expenditures.”

The team acquired its data from ARAMARK Healthcare, a company 
that provides services to health care organizations, including environ-
mental services. ARAMARK Healthcare provided McCaughey and 
her students with public, as well as operational data from organiza-

tions that it serves.

“We used the data to create a scatterplot, and we 
expected to see a straightforward relationship be-
tween the amount of money spent and patients’ 
satisfaction scores,” said McCaughey. “In theory, 
more money should lead to better HCAHPS 
scores. But instead, we found a matrix with data 
points clustering in four quadrants, and with 
each quadrant reflecting a different level of ex-
pense spending in relation to HCAHPS scores. 

Our unique finding was that the quadrant representing low HCAHPS 
scores and relatively low expense had the second highest value. This 
suggests that it is more than the amount of money spent that is neces-
sary to achieve strong HCAHPS scores. Operational processes and the 
service provided behind them are more important in achieving strong 
HCAHPS scores,” said McCaughey.

According to Stanowski, ARAMARK Healthcare is pleased with the 
research findings and is able to use the team’s results to demonstrate its 
expertise in enabling hospitals to understand value creation—getting 
better HCAHPS scores with more appropriate expenditures—from the 
most efficient policies and procedures proven to drive outcomes.

“The Penn State researchers presented an alternative way to look 
at cost and patient satisfaction by creating a value equation,” said 
Stanowski. “Using a quadrant analysis, they showed that certain po-
sitions produced higher value for hospitals. It has given ARAMARK 
Healthcare a different perspective, allowing us to incorporate their 
analysis into our business proposition.”

PA Office of Rural Health unveils revamped website
The Pennsylvania Office of Rural Health (PORH) 
recently unveiled an updated, more visually appeal-
ing website that makes it easier than ever for Penn-
sylvanians to obtain the latest, most pertinent rural 
health-related news and information available.

The streamlined site, located at porh.psu.edu, 
features links to continuing education and 
funding opportunities; rural health publications 
(including current and past issues of Pennsylva-
nia Rural Health magazine); information and 
nomination forms for Pennsylvania’s annual ru-

ral health awards; and a host of other resources 
arranged by topic.

“Because we are one of the Commonwealth’s 
primary rural health resources, we feel it is 
our responsibility to provide people with as 
much information as we possibly can,” says 
Jennifer Hessert, PORH assistant director 
who coordinated the website update. “This 
website update allows Pennsylvanians to 
find whatever rural health information they 
may need quickly and easily.”
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Plans underway for M.H.A. 
program’s 25th anniversary
The first graduate of the M.H.A. Program 
was in 1987 (a predecessor program of-
fered students an M.S. option with a focus 
in health administration); therefore, 2012 
marks the 25th anniversary of the program’s 
first graduate. The department is planning 
an event marking the occasion with details 
to follow. Any M.H.A. graduate who might 
be interested in assisting with the event 
should contact the department. In addi-
tion, alumni who would like to share Penn 
State M.H.A. memories or photos are en-
couraged to send them to the department. 
Mail can be sent to M.H.A. Anniversary, c/o 
Dennis Shea, 604 Ford Building, University 
Park, PA 16803. E-mails can be directed to 
Sarah Woodward at smr38@psu.edu.

The Penn State M.H.A. program is accred-
ited by the Commission on Accreditation in 
Health Management Education. Its mission 
is to prepare new and early careerists by 
educating them about the management, 
organization, financing, delivery, and perfor-
mance of the health care system. The pro-
gram will prepare students to become ef-
fective managers and leaders in the health 
services organizations.

Currently ranked among the top 30 pro-
grams in the country, Penn State’s M.H.A. 
program has nearly 200 alumni working 
in health care management from Califor-
nia to Florida to Massachusetts as well 
as outside of the United States in South 
America, Asia, and Europe. M.H.A. alums 
even work right here in Happy Valley. Top 
health care organizations such as Johns 
Hopkins, Erickson, and Baptist employ 
M.H.A. alumni, and consultants such as 
Huron, Accenture, and Kaufman Hall call 
on the expertise of our graduates. And the 
tradition of excellence continues, as Penn 
State is one of only two programs to make 
the finals of the National Health Care Case 
Competition at the University of Birming-
ham in both 2009 and 2010.

The faculty and current students hope that 
by returning to the upcoming anniversary or 
by sharing memories all Penn State M.H.A. 
alumni will help us celebrate the first quar-
ter century and launch the next one!

HPA/Nursing researchers nominated for  
Academy of Management award
Workplace injuries among nursing as-
sistants are not only a direct financial 
burden on health care organizations, but 
such injuries also contribute negatively to 
the recruitment, retention, and workforce 
well-being of nursing assistants. This is 
among the findings of a joint research ef-
fort between the Department of Health 
Policy and Administration and the Penn 
State School of Nursing.

Researchers Deirdre McCaughey, an assis-
tant professor of health policy and admin-
istration; Gwen McGhan, a Ph.D. student 
in the School of Nursing; Erin Walsh ’11 
HPA; and Rhonda BeLue, an associate 
professor of health policy and administra-
tion, have authored the paper “Ouch, That 
Hurts! Nursing Assistant Injury and the 
Negative Effects on Workers and Organi-
zations.” Their work was nominated for a 
Best Theory to Practice Award through the 
Health Care Management division of the 
Academy of Management. 

On behalf of the research team, Mc-
Caughey presented the findings at the 
Academy of Management’s Annual Con-
ference in San Antonio in August. Few 
opportunities to present at this forum are 
offered since the conference receives more 
than 5,000 submissions of which about 20 
percent are accepted.

McCaughey and her co-researchers used 
data from the 2004 National Nursing Assis-
tant Survey (NNAS) to examine the nega-
tive effects of workplace injury on nursing 
assistants and the workplace factors that are 
related to the rate of worker injury. They 
found that nursing assistants who experi-
ence job-related injuries have lower levels of 
job satisfaction and increased turnover inten-
tions and that they are less likely to recom-
mend their facilities as a place to work or seek 
care services. Also, nursing assistant injury 
rates are related to employee ratings of injury 
prevention training, supervisor support, and 
employee engagement. 

These factors offer insight to and a mecha-
nism by which health care organizations can 
better understand how workplace injuries oc-
cur and the means to reduce the current stag-
gering rate of on-the-job injuries occurring 
in health care workplaces. Losing workers as 
a result of injury is a critical concern in the 
long-term care industry, which already suffers 
persistent vacancies in nursing aide positions.

Reflecting on their work, McCaughey 
explains, “Identifying what factors help 
reduce injury rates will offer vital infor-
mation/evidence to health care and help 
make the case for spending precious re-
sources on employee training…a tough 
sell in this economic climate.”

Farmer honored with faculty award
Betsy Farmer, a professor of health policy and administration, has 
been selected as the 2011 recipient of the College of Health and 
Human Development’s Fran and Holly Soistman Faculty Devel-
opment Award, which recognizes significant and innovative re-
search related to the design, development, delivery, administration, 
or evaluation of health care services.

Farmer’s research focuses on children’s mental health services, the 
effectiveness of mental health interventions, mental health in life 
course trajectories, community-based services for youth, and the 
role of schools in children’s mental health services.

Reflecting on her recent accolades, Farmer says, “Recognition of applied research helps to 
draw attention to the importance of improving treatments and outcomes in real-world prac-
tice. I appreciate my generous colleagues who nominated me.”
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Stay Connected 
through Facebook  
and LinkedIn
Find fellow alumni online by 
searching for the following groups:

Penn State HPA Alumni

Penn State University MHA

Penn State University Health Policy  
and Administration

Penn State MHAs 

College of Health and Human Development

 December 17 12:30 p.m. HHD Undergraduate Commencement, Bryce Jordan Center

— 2012 —
  February 17-19	 The	Penn	State	IFC/Panhellenic	Dance	Marathon	(THON)	benefitting	

the Penn State Hershey Four Diamonds Fund 
Bryce Jordan Center, University Park, PA

 February 25-26 HPA Mentoring Dinner and Workshop, Nittany Lion Inn/Café Laura

 March 19-22 The	American	College	of	Healthcare	Executives	(ACHE)	2012	Congress	
on	Healthcare	Leadership,	Hyatt	Regency,	Chicago,	IL

 March 26	 HPA	APG	reception	in	Pittsburgh 
5:30	p.m.,	The	Duquesne	Club,	Pittsburgh,	PA 
Contact	Joseph	D.	Dionisio,	Professor	of	Practice	and	Director	of	Exter-
nal Relations at jdd19@psu.edu	for	information

 April	 The	15th	Annual	Stanley	P.	Mayers	Endowed	Lecture	and	reception 
Event	date	announcement	in	early	2012	

 May 4-6 Spring 2012 Commencement Weekend

	 	 Health	and	Human	Development	undergraduate	 
commencement ceremony 
3:00	p.m.,	Saturday,	May	5,	Bryce	Jordan	Center,	University	Park,	PA


