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EDUCATION 
 
Carnegie Mellon University, Pittsburgh, PA  
Master of Public Management       August 1996 
Graduated with Highest Distinction 
 
Robert Morris College, Pittsburgh, PA 
Bachelor of Science Business Administration     December 1985 
 
Community College of Allegheny County      December 1983 
Associate in Science, Business Administration 
 

EMPLOYMENT HISTORY 
 
THE PENNSYLVANIA STATE UNIVERSITY, University Park, PA   2016 -Present 
Instructor, Health Policy & Administration 
Teach undergraduate courses in healthcare administration and health policy, in both residential and online 
environments, utilizing three decades of industry experience.  Assist students with determining careers 
goals.  Developed new course related to nursing home administrator licensure.  
 
Vice President Corporate Services                  2004 – 2015 
Member of the senior leadership team of a continuing care retirement community (C.C.R.C.) serving 
approximately 500 residents across three campuses.  Provide leadership for Building and Grounds, 
Construction, Renovations, Housekeeping, Dining Services, Materials Management and Information 
Technology.  Additional responsibilities include being the Corporate Compliance Officer, H.I.P.A.A. 
Security Officer, and staff liaison to the Strategic Planning Committee of the Board of Directors.  
Previous additional responsibilities included: marketing, sales, operations of skilled nursing, personal 
care, residential living, census and revenue development. 
 
Nursing Home Administrator         1998-2001 
145 bed facility, over 600 admissions annually.   
 
Director, Skilled Nursing Unit                   1997-1998 
Planned, organized, and opened a 30-bed hospital based skilled nursing unit.  
Department Head, Corporate and Shared Services,  
Laundry, Linen & Surgical Repack       1992-1996 
Managed Laundry and Surgical Packing Departments of a 670-bed organization.  Facilitated quality 
improvement and guest relations training system wide.   
 
Administrator          1990-1991 
Start-up and establishment a 128-bed personal care facility for senior adults.   
 
Director of Operations         1988-1990 
Managed an 80 unit senior high-rise apartment building and 34-bed licensed personal care facility.   
 
Hospitality Industry Experience        1986-1988 
Assistant Executive Steward, Executive Steward and restaurant manager. 



 
RELATED INFORMATION 

•Licensed as a Nursing Home Administrator in Pennsylvania 
•Familiar with federal, state and local regulatory matters related to healthcare and construction 
•Acquainted with Commission on Accreditation of Rehabilitation Facility (C.A.R.F.) standards 
•Adjunct Instructor, business curriculum, Community College of Allegheny County since 2000 
•Instructor, Nursing Home Administration, Community College of Allegheny County, 1999-2015 
•Instructor, Nursing Home Administration, Pennsylvania State University, since 2008  
•Guest speaker, Certified Public Accountants continuing education series, Pennsylvania State University 
•Former member of the LeadingAge PA Public Policy Committee and co-chair of the Faith Based  
  Network Technology Committee 
•Serve on the Health Policy & Administration Undergraduate Committee  
 
 


